
2009
CACHEConference
May 22-24, 2009

Hosted by:
The University of Toronto,
Offic e of CEPD

Loc ations:
The University of Toronto 
Conference Centre
89 Chestnut Street
Toronto, Ont ario

and

The Metropolit an Hotel
108 Chestnut Street
Toronto, Ont ario

New Paradigms - New Challenges

www.cachecanada.org

We gratefully acknowledge our Supporters

Gala Reception & Dinner
Hockey Hall of Fame

Saturday, May 23
6:00 pm

Brookfield Place (formerly BCE Place)
30 Yonge Street, Toronto

Our conferenc e g ala rec eption and dinner will be
held at the Hockey Hall of Fame in Downtown Toronto.
This iconic sports shrine is a unique place to experience
with friends and colleagues. Guests will have viewing
access to all Hockey Hall of Fame galleries and artifacts.
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Foundations of CHE
Jane Tipping

In collaboration with key players and st akehold ers across
Canad a, this program will provid e fund ament al theory and
skill in the areas of educ ational development, implementation
and administration. It is d esigned to address practic al issues
commonly experienc ed in the d esign and implement ation
of CEPD. The program will be of p articular relevanc e to
administrators, educ ators and program planners.

Particip ants have the option of t aking the two-d ay program
and rec eiving a c ertific ate of att end anc e or signing up for
additional readings and t asks leading to a c ertific ate of
completion.

Full Program Description

2 days: May 21-22, 9:00 am - 5:00 pm

Metropolitan Hotel, 108 Chestnut Street

Fee: $290 CAD

Fall Summit Continuum
Fall Summit Planning Committee

The prim ary objective of the 2008 Fall Summit was to bring
together the multiple Canadian st akehold ers, and their
organizational perspectives, to dialogue and exchange on
the current and future needs for a collaborative CHE environ-
ment. CACHE will be offering a half d ay pre-conferenc e on
Frid ay, May 22 (1-5 pm) to continue the it erative, inclusive,
and multi-professional dialogue that w as initiated at the Fall
Summit. The main objectives for this discussion will be: (1)
Follow-up on Fall Summit CACHE position and st atements,
(2) Panel form at to present and discuss new d evelopments
sinc e the Fall Summit and (3) Id entify and d eb ate issues for
content of final p aper.

Pre-registration required. Complimentary fee.

Half day: May 22, 1:00 - 5:00 pm

Metropolitan Hotel, 108 Chestnut Street

Pre-Conference Programs

Pre-Conferenc e - Workshop I:
Found ations of CHE - May 21-22
$290 CAD

Pre-Conferenc e - Workshop II:
Fall Summit Continuum - May 22
Compliment ary, registration required

Main Conferenc e:

CACHE Members . . . . . . . . . . . . . . . . . . . . . . . .$490 CAD*

Non-Members . . . . . . . . . . . . . . . . . . . . . . . . . . .$580 CAD*

Gala Ticket for Ac comp anying Person(s)  . . . . .$75 CAD

* Includ es Gala Rec eption & Dinner

* Does not includ e New and Annual Renew al of
CACHE Membership.

CACHE annual membership renew al is every May 1st.

Onsite Registration:
Registration onsite for any of the above mentioned
events will be subject to a $80 surcharge.

The Offic e of Continuing Educ ation and Professional
Development, Faculty of Medicine, University of Toronto
is an ac credit ed provid er for The College of Family
Physicians of Canada and The Royal College of Physicians
and Surgeons of Canad a.

Accreditation

Registration Fees

CACHE Membership Fees
Individual Membership  . . . . . . . . . . . . . . . . . . . . . . .$125 CAD*
(New and Annual Renewal)

*For Institutional Membership to CACHE (3 members from
the same orgainization m ay join for $300 CAD), please fax
names and p ayment on the following form to the att ention
of:

Nancy Bush
Fax: 416.971.2200

Form for Institutional Membership
http:/ /www.cachecanada.org /pdfs/ cache_membershipapplication.pdf

For new Institutional Members, please proc eed to complete
the individual online conferenc e registration at the CACHE
member rate.

Registration
To register online and p ay by credit c ard, please visit the
CEPD websit e: www.cme.utoronto.c a. Click on ÒLooking for
an EventÓ and enter event cod e: INT0902.

Cancellation
Refunds will not be issued for c anc ellations rec eived aft er
May 15, 2009. A proc essing fee of $40 will be ret ained on all
c anc ellations.

The University of Toronto reserves the right to c anc el events. Registrants
will be notified at the earliest possible d ate in the event of a c ancellation.
Tuition fees for events c anc elled by the University will be refund ed, how-
ever the University will not be liable for any loss, d am ages, or other
expenses that such c anc ellations m ay c ause.

http://www.cachecanada.org/pdfs/cache_membershipapplication.pdf
http://static.cmetoronto.ca/support_file/4441/Foundations_in_CHE_2009_Endorsement.pdf
http://www.cachecanada.org/pdfs/cache_membershipapplication.pdf


Craig Campbell, MD, FRCPC
Director, Professional Affairs
Royal College of Physicians and Surgeons of Canad a

Murray Kopelow, MD, MS( Comm), FRCPC
Chief Executive, Ac credit ation Council for Continuing
Medic al Educ ation (ACCME)

Bernard Maillet, MD
Secretary General, Union of European Medic al Specialists -
European Ac credit ation Council for Continuing Medic al
Educ ation (UEMS-EACCME)

Bernard Marlow, MD, CCFP, FCFP, FACME
Director, The College of Family Physicians of Canad a

Ivy F. Oandasan, MD, MHSc, CCFP, FCFP
Director, Offic e of Interprofessional Educ ation
Associate Professor of Family and Community Medicine
University of Toronto
Clinic al Studies Resourc e Centre Member
Toronto Western Research Institute (TWRI)

John T. Parboosingh, MB, FRCSC
Professor Emeritus, University of Calg ary
Consult ant, Community Learning

Sharon E. Straus, MD, FRCPC
Scientist, Keenan Research Centre
Li Ka Shing Knowledge Institute of St. Michael's Hospit al
Director, Knowledge Translation Program
Calg ary Health Region

Jatinder Takhar, MD, FRCPC
Associate Dean, Schulich School of Medicine & Dentistry
Continuing Professional Development
University of Western Ont ario

Guest Faculty

Mary Bell

Craig Campbell

Della Croteau

Fran Kirby

Bernard Marlow

Susan Rock

Gary Sibb ald

Ivan Silver

Jane Tipping

Disclosure
Speakers will be requested to disclose to the audienc e,
any real or app arent conflict(s) of interest that m ay have
a direct bearing on the subject m atter of this program.

Planning Committee

Thursday & Friday, May 21-22
Pre-Conferenc e: Workshop I
Found ations of CHE . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Jane Tipping
Metropolitan Hotel, 108 Chestnut Street

Friday, May 22
Pre-Conferenc e: Workshop II
Fall Summit Continuum  . . . . . . . . .Fall Summit Planning Committ ee
Metropolitan Hotel, 108 Chestnut Street

Main Conferenc e
Metropolitan Hotel, 108 Chestnut Street

10:00 CACHE Bo ard Meeting  . . . . . . . . . . . . . . . . . . . . . .Room TBC

5:00 Registration & Opening Rec eption  . . . . . .Mezzanine Level

Main Conferenc e
University of Toronto Conference Centre, 89 Chestnut Street

7:00 Registration, Breakfast,
Exhibits & Posters . . . . . . . . . . . . . . .Giovanni & Colony West

8:00 Plenary Session 1 - Opening Keynote
Just in Time Evid enc e and CE
Sharon Straus . . . . . . . . . . . . . . . . . . . . . .Colony Central & East

9:15 Breakout Session 1

Workshops:
1. Upd ate on Canadian Ac credit ation:

Mainpro and Mainc ert
Bernard Marlow and Craig Campbell . . .Colony Central & East

2. Innovation in Collaboration: The ACES Case Study
Suzanne Murray, George Mejicano, Pam McFadden,
Tom McKeithen, Lloyd Myers, Dixie Blankenship
and Jann Balmer . . . . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

3. From Dinner Meeting to Clinic al Practic e:
Facilit ating the Transfer of Learning
Christie Sterns and HŽl•ne Meloche . . . . . . . . . . . . . . .Room TBC

4. When in Doubt
Jeannette Smith . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

5. Collegial Conflict Resolution for the
Healthc are Professional
Kerry Knickle and Nancy McNaughton  . . . . . . . . . . . . . . .Room TBC

(no oral present ations during this time period)

10:45 Break, Exhibits & Posters . . . . . . . . .Giovanni & Colony West

11:30 Breakout Session 2

Workshops:
1. CE and Ac credit ation: A European Perspective

Bernard Maillet . . . . . . . . . . . . . . . . . .Colony Central & East

2. Building System Cap acity in Interprofessional Care:
An Example of Best Practic es in Action
Peter Selby, Megan A. Tasker, Jean-Francois Crepault
and Robin Chapchuk . . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

3. Collegial Conflict Resolution:
Advancing Team Relationships
Kerry Knickle and Nancy McNaughton . . . . . . . . . . . .Room TBC

11:30 Breakout Session 2 - Workshops (contÕd)

4. Online Continuing Educ ation for Advanc ed
Practic e Nurses (APNs) in Canad a
Richard Haywood, Fran Kirby, Randy Murphy
and Lisa Fleet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

5. Continuing Educ ation Development for
Continuing Health Educ ation Professionals
Abi Sriharan, Rahim Valani, Susan Rock,
Jane Tipping, Kate Hodgson and Ivan Silver . . . . . . . . .Room TBC

Oral Presentations:  . . . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

1. ACS: Linking Educ ation to Perform anc e
Ron Murray, Ladislava Carr, Martin Robert,
Mike Cunningham, Stephanie Bedasse and
Johanna Mancini

2. Factors Influencing Physic al Therapists Searching
and Reading of the Research Lit erature to Inform
Rehabilit ation Post-Stroke
Nancy Salbach, Sara Guilcher and Susan Jaglal

3. Quality Indic ators and Practic e Audit
for Colonoscopy
David Armstrong, Roger Hollingworth, Donald MacIntosh,
Joanne Cabrera, Sandra Daniels, Stuart Gittens, Ron Bridges,
Paul Sinclair and Catherine Dube

4. Physician Scores on National Qualifying Examinations
Predict Quality of Care in Future Practic e
Elizabeth Wenghofer, Daniel Klass, Michal Abrahamowicz, Dale
Dauphinee, AndrŽ Jacques, Sydney Smee, David Blackmore, Nancy
Winslade, Kristen Reidel, Ilona Bartman and Robyn Tamblyn

5. On-line Self-Assessment Tool for a Quality
Assuranc e Program
Sandra Winkelbauer

1:00 Lunch, Exhibits & Posters  . . . . . . . .Giovanni & Colony West

2:30 Breakout Session 3

Workshops:
1. Healthc are Professional Ac credit ation:

A Panel Present ation
Gary Sibbald . . . . . . . . . . . . . . . . . . . .Colony Central & East

2. CHE Nightm ares
Jill Donahue, Mary Bell and Jane Tipping . . . . . . . . . . .Room TBC

3. Practic e Enablers and Toolkits
Kate Hodgson and Dean Tripp . . . . . . . . . . . . . . . . . .Room TBC

4. The College of Family Physicians of Canad a:
Mainpro Upd ates for CME Provid ers
Bernard Marlow and Lori Hill . . . . . . . . . . . . . . . . . . .Room TBC

5. The Teach Evaluation Mod el: Appro aching
Level 3 Evaluation for a CME Tob ac co
Cessation Program
Hillary Connolly, Jean-Francois Crepault,
Marilyn Herie and Peter Selby . . . . . . . . . . . . . . . . . . .Room TBC

Oral Presentations:  . . . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

1. Heart to Heart: A Continuing Professional
Development Course Teaching Communic ation
Skills Essential to Palliative Care
Anita Singh, Dori Seccareccia and Kerry Knickle

2. Show, Tell and Talk: Clinic al Educ ation and
Consult ation for Rural Partners Using the Ont ario
Telemedicine Network ( OTN)
Rosemary Kohr and Melody King-Smilie

3. A Study on Using Mobile Telephone as a Channel
for Diabetes Self-Management Educ ation
Salys Sultan and Permanand Mohan

2:30 Breakout Session 3 - Oral Presentations (contÕd)

4. Interprofessional Collaboration: Can Innovative
CME Technology plus St ate of the Art Content Be
the Right Answer?
Peter Posel and Hans-Peter Henning

5. Increasing Physicians Knowledge of Asthm a Patient
Care via an Online Continuing Educ ation ( CE)
Asthm a Program
Lisa Fleet, Fran Kirby, Cindy Whitton, George Fox and
Andrew McIvor

4:00 Plenary Session 2 - Afternoon Keynote
CE in an IP Way: Learning Together to Work Together
Ivy Oandasan . . . . . . . . . . . . . . . . . . . .Colony Central & East

6:00 Rec eption & Dinner: Hockey Hall of Fame

Main Conferenc e
University of Toronto Conference Centre, 89 Chestnut Street

7:00 Breakfast, Exhibits & Posters . . . .Giovanni & Colony West

7:30 CACHE Annual General Meeting . . . .Colony Central & East

8:15 Plenary Session 3 - Morning Keynote
Complexity-Based Interprofessional Practice Improvement
Models: Viewing CHE Through a New Lens
John Parboosingh . . . . . . . . . . . . . . . . .Colony Central & East

9:15 Break, Exhibits & Posters . . . . . . .Giovanni & Colony West

10:00 Breakout Session 4

Workshops:

1. CME Bias Management Proc ess
Jatinder Takhar . . . . . . . . . . . . . . . . .Colony Central & East

2. From Point of Care Inform ation to Practic e
Reflective Self-Directed CPD: A Novel Desktop
Program for Family Physicians
Bernard Marlow, Francine Lemire, Lori Hill, Tom Elmslie
and Sarah Beer-Delaney . . . . . . . . . . . . . . . . . . . . .Room TBC

3. Beyond the Happiness Ind ex:
Measuring Behaviour Changes
Jill Donahue . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

4. How to Use Technology to Enhanc e your
Continuing Educ ation ( CE) Offerings
Richard Haywood, Robert Glynn, Fran Kirby
and Cindy Whitton . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

5. Continuing Professional Development Cycle
and Maintenanc e of Competenc e in the
Self Regulated Health Care Professions
Kate Hodgson and Karen Smythe . . . . . . . . . . . . . .Room TBC

Oral Presentations: . . . . . . . . . . . . . . . . . . . . . . . .Room TBC

1. Fostering Innovation: Health Meets Safety
in Atlantic Canadian Communities
Christina Murray, Patsy Beattie Huggin and Barbara Clow

2. Knowledge Building Communities in an End-of-Life
Care Dist anc e Educ ation Program
Anita Singh, Leila Lax, Anoo Tamber and Hyon Kim

3. Knowledge to Action: Perc eptions a Year Later
Savithiri Ratnapalan

11:30 Plenary Session 4 - Closing Keynote
Going Forw ard
Murray Kopelow . . . . . . . . . . . . . . . . . Colony Central & East

12:30 Evaluation and Adjourn

Pre-Conference Workshops Saturday, May 23 Saturday, May 23

Friday, May 22

Saturday, May 23

Sunday, May 24
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A limited block of rooms is being held at The Metropolitan
Hotel, 108 Chestnut Street, Toronto. Single/ Double, Luxury King
$155 CAD (plus t axes). Rooms at the conferenc e rate are
available until the bedroom block fills or April 21, 2009,
whichever occurs first. Hotel rooms in Toronto are at a premium;
please book early to avoid disappointment. Call the hotel
directly for a reservation st ating your group affiliation as
"CACHE Conferenc e".

Phone: 416.599.0555

Toll Free: 1.800.668.6600

Fax: 416.597.6351

Email: reservations@tor.metropolitan.com

Website: www.metropolitan.com/toronto

Reservations c anc elled within five (5) d ays of arrival will be
charged for the st ay in its entirety.

Accommodation

Location Map
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This iconic sports shrine is a unique place to experience
with friends and colleagues. Guests will have viewing
access to all Hockey Hall of Fame galleries and artifacts.
Have your picture t aken with the St anley Cup and
c apture a special memory at CACHE 2009.

Join us for an evening that promises great collegiality,
dining and fun!

For Information
Offic e of Continuing Educ ation
& Professional Development
Faculty of Medicine, University of Toronto
500 University Avenue, Suit e 650
Toronto, Ont ario M5G 1V7

Tel: 416.978.2719

Toll Free: 1.888.512.8173

Fax: 416.946.7028

E-m ail: info-INT0902@cmetoronto.c a

Websit e: www.cme.utoronto.c a

Corporate Level Supporters Exhibitor Level Supporters


